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IT  Intelligence  Services 


400  Frank  W.  Burr  Blvd. 
Teaneck,  NJ  07666 
Tel.  (201)  801-0050 
Fax  (201)  801-0441 


September  12,  1996 


Ms.  Debra  Stehman 

Controller 

Sungard 

1285  Drummers  Lane 
Wayne,  PA  19087 

via  Fed  Ex 

Dear  Debra: 

Attached  is  the  updated  data  on  disaster  recovery  service  providers.  The  data  is  in  the 
same  format  as  that  sent  to  you  on  August  23. 

•  Exhibit  1 :  This  provides  an  overview  of  the  147  companies  we  investigated.  (We 
could  not  make  contact  with  5  of  the  smaller  European  companies 

•  Exhibit  2a:  This  is  the  summary  of  firms  that  qualified  according  to  the  parameters  in 
the  proposal.  This  summary  is  arranged  by  country  and  within  country  by  alphabetized 
provider.  We  made  revenue  estimates  wherever  feasible.  The  services  definitions  are 
on  the  last  page  of  Exhibit  2a. 

•  Exhibit  2b  is  the  same  data  sorted  by  estimated  revenue. 

•  Exhibit  2c  is  the  same  data  sorted  by  provider,  regardless  of  country. 

•  Exhibit  3  a  summarizes  the  vendors  found  to  be  unqualified  in  provider  alpha  order, 
with  the  reason  given. 

•  Exhibit  3b  is  the  same  data  by  country. 


FRANKFURT    •    LONDON    •    NEW  YORK    •    PARIS    •    SAN  FRANCISCO    •    TOKYO    •    WASHINGTON,  D.C. 


Digitized  by  the  Internet  Archive 

in  2015 


https://archive.org/details/disasterrecoveryunse 


In  the  course  of  our  discussions  with  providers,  we  were  told  by  several  European 
providers  that  DRS  services  were  much  more  accepted  in  the  UK  than  in  France  or 
Germany.  Therefore,  there  were  more  DRS  vendors  in  the  UK  than  elsewhere  in  Europe. 


Also  enclosed  are  the  following: 

•  Descriptive  material  received  from  DRS  firms. 

•  A  copy  of  the  diskette  (file  names  are  shown  on  the  exhibits 
If  you  have  any  further  questions,  please  call  me. 

I  hope  that  INPUT  can  be  of  service  to  Sungard  again  in  the  future. 

Sincerely, 


Thomas  O'Flaherty 
Vice  President 
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Tabulation  of  qualitative  responses 
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Kelly  House  (UK) 

0? 

Solintec-Barcelona 

Sogeris(FR) 

IBM-BRS 

Comdisco 

Sungard 

CDR  (UK) 

Ageris(FR) 

Axone(FR) 

FirstMerit 

DRI  Internal 

NCR 

Chubb  CTF 

InfoAG  (GE 

HP 

EDS-Spain 

Frequency 

to 

CN 

CO 
CM 

CO 

CO 

CM 

CM 

CM 

CM 

CM 

fou  have  seen  in 

lity  focus  protects  them 

growing  LANAA/AN  disaster  recovery  requirement 

MIX 

difficult  to  keep  up  with  IT  &  telecomm  advances 

increasing  government  regulation  of  drs  for  banks 

pressure  for  firms  to  contract  for  drs  outside  local  area 

demand  for  mobile  recovery,  delivered  to  client  site 

Q:  Please  describe  the  primary  changes  } 

heightened  market  awareness  of  drs 

move  to  business  recovery,  drs  full  service 

shift  of  drs  market  to  support  client/server,  Ul 

shrinking  disaster  recovery  services  market 

or  mission  critical  data 

mainframe  used  as  enterprise  server 

at  drs 

mobile  work  group  recovery  services 

banks  tending  to  provide  own  services 

the  DRS  market  in  the  last  year 

heightened  competition 

shortening  of  recovery  window 

increasing  govt  regulation  of  drs 

drs  a  dying  business  in  Canada 

more  middle  market  firms  looking 

intranets  boosting  drs  awareness 

Asia  slower  to  adopt  drs;  feel  qua 

backup  requirements  for  SAP  R3 

primary  change 

industry  consolidation 

drs  data  warehouses  f 

bank  consolidation 

frequency 

CO 

re- 

CO 

CO 

CM 

CM 

CM 

CM 

CM 

CM 

co 
\  

flanges  in  disaster  recovery  markets  do  you 

increased  demand  for  network,  LAN/WAN  connectivity  support  in  d 

:y  supported  in  drs  contracts 

banks  leave  reciprocal  agreement  fordrs  provider  services 

more  client/server  systems  under  drs  contracts 

greater  pressure  for  check  imaging,  item  processing 

in  2-5  years,  drs  subsumed  into  "business  recovery" 

expect  to  see  in  the  coming  two  years? 

shortening  of  drs  recovery  window 

increasing  government  regulation 

more  specialized,  niche  service  delivery 

integrated  drs  delivery,  full  service  solutions 

vendor  partnering  for  multi-platform  drs 

!ation 

rising  demand  for  drs  data  protection 

more  demand  fordrs  client  'handholding' 

focus  on  enterprise-wide  recovery 

dors 

cable  TV  firms  entering  drs  markets 

affordable  electronic  vaulting  (UK) 

emphasis  on  proactive  drs  planning 

introduction  of  disk  monitoring  (FR) 

increased  awareness  of  drs 

more  mobile  drs  demand 

drs  industry  consolidation 

hot  site  firms  offer  vaulting  as  wel 

disaster  recovery  vendor  consolid 

more  intranet  adoption 

increased  technology  &  complexil 

acquisitions  by  European  drs  ven< 

new  vendors  entering  drs  market 

stong  growth  in  drs  markets 

expected  change 

rising  demand  for  drs 

Q:  What  cl 

frequency 
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